
 

  

 

This foundation level qualification is aimed at candidates working in 
a retail environment equipping them with the necessary skills to 

support future progression within the sector. 

The Retail Apprenticeship Framework consists of a City and Guilds 
Level 2 Certificate in Retail Skills, Level 2 Certificate in Retail 

Knowledge, Essential Communication Skills and Essential              
Application of Number Skills. 

Training is delivered in the workplace at convenient times and      
tailored to your organisation’s needs. There will be elements of 
study required outside of scheduled visits. The CADcentre will     

provide workshops to support your training progress. 

 
 

This scheme is funded by the Welsh 
Government and part financed by the 

ESF subject to meeting eligibility criteria 
and government funding availability. 



Essential Communication Skills   

Aims at developing and demonstrating skills in: 

● Speaking and Listening 

● Reading 

● Writing 

To achieve the Essential Communication Skills 
qualification, candidates are required to demonstrate 
their skills through both a controlled task and 
confirmatory test. 

Essential Application of Number Skills  

Aims at developing and demonstrating skills in: 

● Understanding Numerical Data 

● Carrying out Calculations 

● Interpreting and Presenting Results and Findings 

To achieve the Essential Application of Number Skills 
qualification, candidates are required to demonstrate 
their skills through both a controlled task and 
confirmatory test. 

 

The Retail Skills framework aims to provide the candidates with the knowledge, skills and understanding they 

require to carry out their job role and to support their future progression and ensure the sector thrives. The      

framework consists of three components: 

 

This qualification gives the candidate the opportunity to develop a comprehensive skill set that will facilitate progression in the 

workplace and/or onto further training. To achieve the Level 2 Certificate in Retail Skills, candidates must complete all units from 

the mandatory group and a minimum of 16 credits from the optional group.

 

To achieve the Level 2 Certificate in Retail Knowledge, candidates must complete all units from the mandatory group and a minimum 

of 4 credits from the optional group. 

 

Essential skills are an important part of your qualification and aim to develop your literacy, numeracy and digital awareness. These 

skills are highly valued by employers. 

 

● Work effectively in a retail team 
● Receive goods and materials into storage in a retail environment (4 credits) 

● Place goods and materials into storage in a retail environment (4 credits) 

● Keep stock on sales at required levels in a retail environment (3 credits) 

● Process customer orders for good in a retail environment (3 credits) 

● Process returned goods in retail (3 credits) 

● Assemble products for display in a retail environment (2 credits) 

● Pick products in a retail environment to fulfil customer orders (4 credits) 

● Display stock to promote sales to customers in a retail environment (4 credits) 

● Assemble visual merchandising displays (4 credits) 

 

 *Further units are available for assessment, 

● Understanding retail consumer law (2 credits) 

● Understanding security and loss prevention in a retail 

business (2 credits) 

● Understanding the handling of customer payments in a 

retail business(2 credits) 

● Understanding the control, receipt and storage of stock in a 

retail business (2 credits) 

● Understanding visual merchandising for retail business      

(4 credits) 

 

  

 *Further units are available for assessment  

● Understanding customer service in the retail sector 

● Understanding the retail selling business 

● Understanding how individuals and teams contribute to the 

effectiveness of a retail business 

● Understanding how a retail business maintains health and 

safety on its premise 


