
 

 

 

 

 

 

 

Foundation Apprenticeship for IT Users with 
Multimedia & Digital Content Management  

 

This is an intermediate qualification for learners whose job role involves the creation and 
publication of online content. This may include company articles, social media groups, 

and video blogs. This scheme is funded by the Welsh Government and part financed by 
the ESF*. 

 
The Foundation Apprenticeship Framework consists of an Agored Cymru Level 2 

Diploma in IT User Skills and Essential Skills Wales in Communication, Application of 
Number and Digital Literacy.  

 
 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
All training is delivered in the work place, at convenient times tailored to your 

organisation’s needs. Once enrolled onto this Apprenticeship you will be eligible to 
apply for an NUS Card (£11 per year). 

 

To register your interest, or find out more, call freephone 0808 2000 129 
or email your contact details to enquiries@cadcentreuk.com 
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Foundation Apprenticeship for IT Users with Multimedia & Digital Content Management: 

This framework meets the needs of apprentices who are employed in a role responsible for the creation, publication 
and management of online content. The framework provides learners with a cohesive suite of qualifications that will 
enable them to develop a solid understanding of how to work and communicate in any business environment. The 
framework will help learners to generate the required knowledge alongside practical skills to ensure reliable standards 
of competence and skills that are relevant and specific to the organisation.  The framework includes two components 
(a) Diploma in IT User Skills and (b) Essential Skills Wales in Communication, Application of Number and Digital 
Literacy. 
 
(a) Level 2 Diploma in IT User Skills 
This qualification gives the learner the opportunity to develop a broad skill set that will facilitate progression in the 
workplace and/or onto further learning. The following training units will be delivered as part of this qualification: 
 

 Improve Productivity Using IT 

 Understanding the Potential of IT 

 Developing Personal and Team Effectiveness 

 Internet Safety 

 Using Collaborative Technologies  

 Multimedia Software 

 Website Software  
(Other units are available for assessment please speak to your assessor for further information) 
 
(b)  Essential Skills Wales 
These skills have an important role to play in helping learners increase their skills and complete their learning 
programme effectively. 
 
Essential Communication (Level 1) focuses on skills in:  

 Speaking and Listening 

 Reading 

 Writing 
In order to gain the Essential Communication qualification learners must demonstrate their skills in both a controlled 
task and a short confirmatory test. 
 
Essential Application of Number Skills (Level 1) focuses on skills in: 

 Understanding Numerical Data 

 Carrying out Calculations 

 Interpreting and Presenting Results and Findings 
In order to gain the Essential Application of Number qualification learners must demonstrate their skills in both a 
controlled task and a short confirmatory test. 
 
Essential Digital Literacy (Level 2) 

 Essential Digital Literacy is about knowledge, skills, attitudes and behaviours in the use of digital devices 

 Digital Responsibility- knowing how to stay safe and act appropriately online 

 Digital Productivity - knowing which technologies, tools and techniques to use and how to organise, share and 

protect digital information 

 Digital Information Literacy- being able to find, critically evaluate and use digital information safely 

 Digital Collaboration- sharing knowledge and collaborating with others to complete tasks and solve problems 

 Digital Creativity- Being able to use digital media to complete tasks, generate content and develop 

opportunities 

 Digital Learning - understanding how technology can extend learning opportunities 

In order to gain the Essential Digital Literacy qualification, learners must demonstrate their skills in a controlled task 
which includes a structured discussion. 
 
*Subject to meeting eligibility criteria and government funding availability 


